Supporting Women’s Health in the Workplace

i Emily Davis
Su:Bengo IBCLC
——
Healthy @ ‘Fl
Arizona [
ARIZONA DEPARTMENT
OF HEALTH SERVICES

A PUBLI C HEALTH INITIATIVE

www.healthyazworksites.org



|| sume,

SOCIAL MARKETING

ARIZONA DEPARTMENT
OF HEALTH SERVICES

research + campaigns = behavior change

Power N\e A®/




gPower Me A®/

ABOUT POWERMEA2Z

Campaign summary and website



Arizona Department of Health Services
Goals

- Folic Acid Education and Dissemination
* Preconception Health
* Interconception Health

|

ARIZONA DEPARTMENT
OF HEALTH SERVICES




Facts & Figures

Figures below represent campaign data from February 2013-June 2018.

Total PowerPacks distributed 179,307

On website 64,613
Through grassroots outreach 114,694
Outreach partners 160+

Unique website visits 197,624




Free vitamins from the Arizona Department of Health Services.
Important for women’s health. No hidden costs.
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Free Vitamins @ You should wait 18-24 months after giving birth to get pregnant again
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Learn more about
PowerMeA2Z

Power Yourself Power of Two Power Your Family
Are you taking good care of yourself? Ready fo start settling down? Expanding your family?



What is Preconception Health?

» Preconception health is the
time prior to getting pregnant.



Preconception Health Topics
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Prevention of Neural Tube Defects

women of childbearing years should have
an intake of at least 400 mcg of synthetic folic
acid daily (through supplementation and
fortification) as well as consume a balanced,
healthy diet of folate-rich foods (1998).

The USPSTF recommends that 2!/ women
planning or of pregnancy take a
daily supplement containing 0.4 to 0.8 mg
(400 to 800 pug) of folic acid. Grade: A (2016)

https://ods.od.nih.gov/factsheets/Folate-HealthProfessional/
https://www.uspreventiveservicestaskforce.org/Page/Document/RecommendationStatementFinal/folic-acid-
for-the-prevention-of-neural-tube-defects-preventive-medication



Statistics

Folic acid (FA) is a B vitamin needed for cell
growth and development

FA is needed 1 month before conception and
during first trimester to prevent NTDs

Reduces risk of NTD by 50-70%

FDA made fortification optional in 1996,
mandatory in 1998

Since fortification, NTD rates have dropped by
35%

https://www.marchofdimes.org/materials/March-of-Dimes-Corn-masa-flour-fortification-fact-Dec2017.pdf



Statistics, continued

50% of pregnancies are unplanned
35% of adults take supplement with folic acid

Non-Hispanic whites are more likely to take a
supplement

Corn masa fortification became optional in 2016
to address higher NTD rates in Hispanic
population

They presumably consume foods that weren't made
with fortified grains

https://ods.od.nih.gov/factsheets/Folate-HealthProfessional/



Pregnancy/baby
messaging is
off-putting

More receptive to
messaging about
other benefits like
healthier skin,
nails, and hair



Preconception Messaging

This one vitamin is packed with so much power it's simply a must for
every woman. Just take a daily multivitamin with 400 mcg of folic
acid. Give yourself the gift of all its benefits.

BEAUTY AID - Folic acid makes
your hair shine, nails grow, and skin
glow.

STRESS BUSTER - Folic acid helps
stabilize your mood. It makes
serotonin, a chemical that helps lift
your spirits.

NATURAL ANTIDEPRESSANT -
Folic acid helps regulate an amino
acid that affects mood.

BLOOD BOOSTER - Folic acid
produces normal red blood cells
and helps the body absorb iron.

HEALTHY HEART - Folic acid
prevents heart disease and stroke
by lowering cholesterol and blood
pressure.

FOUNTAIN OF YOUTH - Folic acid
prevents memory loss and improves
brain function as you age.

LOWERS RISK OF CANCER - Folic
acid may lower your chances of
developing colon, breast, cervical,
pancreatic and stomach cancers.




owerPack Contents

Healthy -l::':em". Have

= Takoe a daily multivitamin with follc acid

= Grab a friend and walk, hike, bile, swim,
dancs ... move

De-stress: take deop boeaths, talk to a friend
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APPRECIATE YOURSELF
TAKE CARE OF YOUR BODY
THINK POSITIVELY

BE SAFE IN RELATIONSHIPS
VALUE WHO YOU ARE
AND WHAT YOU DO

UR STRENG
D PU

TAKE A MULTIVITAMIN WITH FOLIC ACID
Folic acid makes your
hair shine, skin glow,

nails grow, and profects
against birth defects

@) \ PowerMe_ A®Z

This one vitamin is packed with so much power it's simply a must for
every woman. Just take a daily multivitamin with 400 meg of folic acid.
Give yourself the gift of all its benefits.

BEAUTY AID - Folic ackd makes your HEALTHY HEART — Folic ack prevents
halr shine, nalls grow, and skin glow. heart disease and stroke by lowering

STRESS BUSTER —Falic ackd helps Sl e

stabilize your mood. it makes serctonin, FOUNTAIN OF YOUTH - Folic add
a chemical that helps It your spirits. prevents memory loss and Improves

NATURAL ANTIDEPRESSANT —Follc  2rain function as you age.

acld helps regulate an amine acld that LOWERS RISK OF CANCER - Folic add
affects mood. can lower your chances of developing
BLOOD BOOSTER — Falic ackl praduces colon, breast, cervical, pancreatic and
nermal red blood cells and helps the SRR

body absorb Iron.

go to www.PowerMeA2Z.org
to get a free 90 day supply of
multivitamins with folic acid




TV Spot on the web:

 English
e Spanish

%-i | PowerMeA2Z.org


https://youtu.be/0D1vzpFZEeY
https://youtu.be/DCZSB6ozXJw

What is Interconception Health?

Interconception care is:

» About a woman’s health in between
pregnancies, both for her health and for the
health of any future children she may have

» Improving birth outcomes
» Improving women'’s health



Interconception Health Topics







www.PowerMeA2Z .org

www.PowerMeA2/.org




OUTREACH STRATEGIES



N
PowerMeA2Z Website Orders

» QOrder free vitamins after
taking informative quiz

- Educational website
reinforces campaign
messaging

* Promote through:

— Grassroots outreach

— Digital and broadcast
advertising campaigns

— Partnerships with
freebie/coupon blogs

— Email newsletter




RESULTS & NEXT STEPS



Campaign Reach
(2013-2018)

Combination
grassroots/website outreach

- Reaching every AZ county

— Vast majority of mailing
ZIP codes

- Across education levels
- Women ages 18-45

® Distribution to website visitors

© Distribution via grassroots
outreach




Evaluative Research: Women

Did you take any Did you make a
vitamins with folic acid change in your N[@
before receiving your behavior because 20%

free bottle of vitamins of what you
learned from

from F’m:.rErMeA2Z? PowerMeA2Z?
(N=500)s (N=500)%

PowerMeA2Z Participant Evaluation 2018




Free vitamins from the Arizona Department of Health Services.
Important for women’s health. No hidden costs.
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Power Yourself Power of Two Power Your Family
Are you taking good care of yourself? Ready fo start settling down? Expanding your family?



Health Resource Order Form

Paper Form Website Form (excerpt)

PowerMeALT ong
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https://www.powermea2z.org/health-resource-order-form/

QUESTIONS?

Susie Leo, MPH, RDN | Special Project Coordinator
| 602-542-2833

azhealth.gov


mailto:Sharon.sass@azdhs.gov

Lactation
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| | | In the Work Place




=] BABY’S RISK
lowens BABv's PNEUMONIA

e AL
'OF DIARRHEA 2 ‘t‘\‘\‘.}' :?-?
i)

=

‘k ; . v — l *s—._‘—_- GET REAL ABOUT BREASTFEEDING .ORG | §17-087-4322
L3
ek L !|Ir| _.-"r.'b-\. o e fe hact "\I’ AVeNY h'\kll

Tiesrar. Public Health and
BREASTFEEDING a0 WOR

LET'S MAKE IT WORK! Breastfeed”]g C0a||t|0n
Campalgns

¥ Breastfeed f

TO BH%AST'FEED

ENCOURAGE NEW
MOTHERS WITH A

POSITIVE, AGGEPTING
: , 't ATTITUDE
Ny | e i
) : RECOGNIZE THAT THE [§
WY MONTHS AFTER HAVING (B
0y A BABY ARE SPEGIAL

Brinifaedbeg redhoss o Sl s risk of
fEe P TRl C e T T R s e D T

5 : (. " L e yire g 3 i i h
BREASTFEEDING SUPPORT IN THE WORKPLAGE e okt R TN A

MAKES A DIFFERENCE TO WORKING PARENTS

b lo'y | =it 1=







Why is breast best?

Mom
Reduced Risk Include: Baby |
Breast and ovarian cancers Red:(tfd Risk Include:
_ sthma
Diabetes (type 2) Diabetes (type 2)
High blood pressure Eczema
Postpartum hemorrhage Gastrointestinal infections

(diarrhea/vomiting)

Infections (ear, respiratory)
Inflammatory bowel disease
Necrotizing enterocolitis (NEC)
Obesity

Sudden Infant Death Syndrome
(SIDS)

Osteoporosis



Maintain Milk Supply

Provide adequate
amount for infant’s
needs

Avoidance of
becoming overly full

Comfort




Cost Evaluation and
Savings of Breastfeeding

$331 to $475 of additional family health
care cost in the first year of life for
infants not breastfed

AVG of $~1300 spent in standard
formula to meet infants nutritional
needs

iy

. . . . J. = -
Nationwide: 6 months exculsivity could - TR

result in 13 Billion in healthcare savings I







_Working Moms

Worksite lactation
support programs:

— 97.5% of women
start off
breastfeeding

— 958% continue
breastfeeding at 6
months

National Rates: CDC
— 83.2% Initiation
— 57.6% at 6 months



1. Breastfeeding
employees miss less
work

2. Breastfeeding lowers
healthcare cost

3. Supporting
breastfeeding in the
workplace results N
lower turnover, greater
productivity, and
overall company loyalty




Business Case for Breastfeeding

Examples:

2010 -US study showed employee
retention at 59% PP

Mutual of Omaha demonstrated 83%
retention rate due to lactation support
program

Study with several companies averaged
94% retention



Cigna Study

Lactation Support Program included 343
employees over a span of 2 years

Annual savings of:
$240,00 in health care cost
62% fewer Rx

$60,000 savings in reduced absenteeism
rates






Lactation at
Work

STEP

+ SUPPORT- company-wide
awareness of the program’s
benefits and positive attitude

« TIME-maternity leave policy,
break time (paid/unpaid)

- EDUCATION- Information
on breastfeeding and
balancing demands

+ PLACE- comfortable, private
area




2 Most
successful
attributes for
retention
Dedicated
space

Lactation
support



Ways to support and adapt at work
lactation policies



Ideal

Dedicated
private space

Sink in space

Access to
electricity

Refrigeration

Basic
Private space -
mobile
Access to sink

Access to
electricity



Supporting Breastfeeding

Includes:
Employee information

Manager/HR Department
information Employees’ Guide to

Breastfeeding and Working
Signs/Door Hangers
Co-worker information

[ Making it Work ‘
{

Creavng 3 Breasdfeeding-Friendly Worksice J

www.makingitworkarizona.o
g

BOTTOM LINE BENEFITS




nbort Svstem




Communications

Promote with other ‘work life’ programs
Include employees in initial planning
Open and ongoing

Accommodations conversations

Promote the overall benefits of
breastfeeding support at work

— Less work missed
— Lower turnover
— Faster return to work






Normalizing

Mom to Mom

Sisterhood of Mothering
Fathers and Support Persons



24 HR Breastfeeding Hotline

- RN/IBCLC
.. - Bilingual
» Annual Call Volume:
— 5,478
— AVG Length 3-5 min
- Hot Topics
— BF Technique

gobreastfeeding.org — Pump/Hand
24-Hour Breastfeeding Hotline Expression
1-800-833-4b42
— Supply Issues

— Medical/Medication



Questions



s

Emily Davis MS IBCLC

Arizona Department of Health Services
WIC Breastfeeding Coordinator
Emily.davis@azdhs.gov

602-542-0013



mailto:Emily.davis@azdhs.gov
http://www.gobreastmilk.org/
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